
Outpatient Services

Name
Group 

Affiliations
Street Address

Telephone 

Numbers
Hours Available Specialty

Accepting 

new clients

Languages 

(including 

ASL)

Cultural 

Considerations

Completed 

Cultural 

Competence 

Training

Accommodations 

for physical 

disabilities

Robin K. Roberts, 

MFT
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Individual, family 

therapy
No English LGBTQI2-S Yes Yes

Annie Linaweaver,

MFT
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Individual, family 

therapy, group 

therapy, EMDR

Yes English LGBTQI2-S Yes Yes

Noreen Muscato, 

AMFT
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8:30am-5:30pm

Individual, family 

therapy, children
Yes English LGBTQI2-S Yes Yes

Rachel S. Galloway,

AMFT
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Individual, family 

therapy, couples, 

children

Yes English LGBTQI2-S Yes Yes

Sandra Villalpando, 

MSW
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Individual, family 

therapy, children
Yes

English, 

Spanish

Latino, 

LGBTQI2-S
Yes Yes

Sofia Flores,

Case Manager II
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Case Management, 

Rehab Aid
Yes

English, 

Spanish

Latino, 

LGBTQI2-S
Yes Yes

Andres Villalpando, 

Case Manager I
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Case Management, 

Rehab Aid
Yes

English, 

Spanish

Latino, 

LGBTQI2-S
Yes Yes

Stephany Valadez,

Case Manager I
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

8am-5pm

Case Management, 

Rehab Aid
Yes

English, 

Spanish

Latino, 

LGBTQI2-S
Yes Yes

Salvador Montanez,

Behavioral Health

Services Coordinator

n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Fri

9am-6pm

Case Management,

Rehab Aid, 

WRAP Around

Yes English
Latino, 

LGBTQI2-S
Yes Yes

Debra Stewart,

CADC-CAS
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Tues-Fri

8am-6pm

Alcohol and Drug 

counseling
Yes English

LGBTQI2-S
Yes Yes

Richard Bonneau,

CADC-CAS
n/a

452 Old Mammoth Road, 3rd 

Floor Mammoth Lakes CA 

93546

760-924-1740 

800-687-1101

Mon-Thurs

8am-6pm

Alcohol and Drug 

counseling, 52-week 

Batterer's Intervention

Yes English
LGBTQI2-S

Yes Yes

Betty Hathaway,

Case Manager I
n/a

107655 Highway 395

Walker CA  96107
530-495-2363

Mon-Fri

8am-5pm
Case Management Yes English

LGBTQI2-S
Yes Yes

North American Mental 

Health Services
n/a Tele-psychiatry

760-924-1740 

800-687-1101

Wed. & Tues. (please 

call for appt hours)
Psychiatry Yes English Yes

Mono County Behavioral Health (MCBH)
Located in the Sierra Center Mall at:  452 Old Mammoth Road, 3rd Floor, Mammoth Lakes CA  93546

Telephone: 760-924-1740    Toll-free Telephone: 800-687-1101
https://www.monocounty.ca.gov/behavioral-health
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Spanish Interpreters
Luisiana Baires

Laura Cruz

Heriberto Villapando

Sofia Flores

Andres Villapando

Stephany Valadez

Sandra Villapando

Inpatient Services
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Carson-Tahoe Hospital n/a
1600 Medical Parkway, 

Carson City NV 89702-2168
775-888-6233 24/7

5150, Inpatient 

Psychiatric Treatment

Must call for 

bed 

availability

English, 

Spanish
Yes

El Dorado County Psychiatric 

Health Facility
n/a

935-B Spring Street,

Placerville CA 95667
530-621-6210 24/7

5150, Inpatient 

Psychiatric Treatment

Must call for 

bed 

availability

English, 

Spanish
Yes

West Hills Hospital n/a
1240 East 9th Street,

Reno NV  89512
 800-242-0478 24/7

5150, Inpatient 

Psychiatric Treatment

Must call for 

bed 

availability

English, 

Spanish
Yes

There are services available in Walker 1 day per week
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